3apeructpupoBano B Muntocte Poccuu 18 mast 2018 r. N 51132

MUHUCTEPCTBO KYJIbTYPbI POCCUIICKON ®EJIEPAIIIN

IIPUKA3
or 27 anpess 2018 r. N 599

OB YTBEPXKJIEHUU ITOKA3ATEJIEMN,
XAPAKTEPU3YIOIUX OBIIUE KPUTEPHHA OHEHKH KAYECTBA
YCJIOBHUU OKA3AHUSA YCIYI OPTAHUBAIUAMMU KYJIbTYPbI

B cootBerctBuM co cratheir 36.1 3akona Poccuiickoii ®eneparuu oT 9
okTa0ps 1992 r. N 3612-1 "OcHoBbl 3akoHOaTeNLCTBa Poccuiickoit denepanuu o
kynbType" (Begomoctu Chesna HapoaHsix AenytatoB Poccuiickoit denepanuu u
Bepxosnoro Cosera Poccuiickoit ®@enepanuu, 1992, N 46, ct. 2615; Cobpanue
3akoHosarenbcTBa Poccniickoit depepanun, 1999, N 26, cr. 3172; 2001, N 1, cT. 2;
N 53, ct. 5030; 2002, N 52, ct. 5132; 2003, N 52, ct. 5038; 2004, N 35, cT. 3607;
2006, N 1, ct. 10; N 45, cT. 4627; 2007, N 1, cT. 21; 2008, N 30, ct. 3616; 2009, N
52, cT. 6411; 2010, N 19, ct. 2291; 2013, N 17, ct. 2030; N 27, ct. 3477, N 40, cT.
5035; 2014, N 19, ct. 2307; N 30, cT. 4217; cT. 4257; N 49, cT1. 6928; 2015, N 48,
cT. 6723; 2017, N 31, cT. 4754; c1. 4783; N 50, cT. 7563) nipuka3biBaro:

1. YTBepauTh MOKa3aTeIM, XapaKTepU3YIOIIUE OOIINEe KPUTEPUU OICHKU
KauecTBa YCJIOBUM OKa3aHWS yCIYr OpPraHU3alMsIMUA KYyJIbTYpPbl COTJIACHO
MPUJIOKEHUIO K HACTOSIIIEMY IIPUKA3Y.

2. [Ipu3HaTh yTpaTUBIINM CHITY NpUKa3 MUHHCTEPCTBA KyJIbTYphl Poccuiickoi
®enepauun ot 22 Hos0ps 2016 r. N 2542 "OO yTBepKIeHUHM MOKa3aTesei,
XapakTepu3ymolux oOlMe KPUTEPUU OIIEHKM KadecTBa OKa3aHUsl YCIyT
OpraHu3alusIMu  KyJIbTypbl" (3apeructpupoBaH MUHHUCTEPCTBOM  IOCTHUIIUHU
Poccuiickoit @enepanuu 2 nexadps 2016 r., peructpanmoHHbiii Homep 44542).

3. HanmpaBuTe HacTOSIMM NpHKa3 Ha TOCYJAPCTBEHHYH) PETHCTPALUIO B
MununcrepcTBo roctuinu Poccuiickon @enepanun.

4. KOHTpOJb 32 WCHOJHEHHWEM HACTOAIIETO IMPHKa3a BO3JIOKUTH HA CTaTC-
cekperapsa - 3amectutenss MunHuctpa KyabTypbl Poccuiickoit @enepanuu A.B.
JKypasckoro.

Bpuo Mununctpa
B.B.APUICTAPXOB
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IIpunoxenue
K nIpuka3zy MuHkynsTypbl Poccumn
ot 27 anpens 2018 r. N 599

IHOKA3ATEJIN, XAPAKTEPU3YIOIIUE OBINUE KPUTEPUH
OINEHKHN KAYECTBA YCJIOBUUM OKA3AHUA YCIOYT
OPT'AHM3ALIUAMMU KYJIBTYPbBI

N o/ TTokazaTenno Makcuman | 3Haunm | 3HaUYEHUE
bHas OCTh | TIOKa3aTelsl C

BEJIMYMHA |TIOKA3aT| Y4YETOM €ero
est 3HAYUMOCTH

1. |Kpurepuii "OTKpBITOCTh U AOCTYIHOCTh HHPOPMALUU 00 OpraHu3aiu KyJIbTypbl”

1.1. |CootBerctBue wuHpopmaruu o nearensHocta| 100 30% | 30 6amnoB
OpraHu3alliy, pa3MelIeHHON Ha OOIIEIOCTYMHBIX | 0asioB
UH(OPMAITMOHHBIX pecypcax, MIEPEYHIO

uHdpopmaruu U TpeboBaHUSM K  HEW,
YCTAaHOBJICHHBIM ~ HOPMATHUBHBIMU  IIPABOBBIMU
akTamu <1>:
- Ha WHGOPMANMOHHBIX CTEHIAaX B IOMEIICHUN
OpraHU3aIlNH,
- Ha Oo(UIMATEHOM CalTe OpraHu3alud B
WH()OPMAITMOHHO-TEJICKOMMYHUKAIIMOHHON — CEeTH
"Untepuer".

1.2. |Ob6ecneuenue Ha odumansHOM caiire| 100 30% | 30 6ammnos
OpraHW3alud HaIu4dusd W (YHKIMOHUPOBAHUS | 0alioB
JIMCTAHIIMOHHBIX CMOCOOOB OOpaTHON CBSI3U U
B3aMMOJICUCTBHS C TIOJTyJaTEIIMHU yCITYT:

- Tenedona,

- 3JIEKTPOHHOMW MOYTBHI,

- DJJEKTPOHHBIX CEPBUCOB (opMa s T0IaYu

AJIEKTPOHHOTO
oOpareHus/KanoOobl/ PeI0KEHNUS; paszen
"HacTo 3amaBaeMble  BOMPOCHI";  TOJTY4YEHHE

KOHCYJIBTALIMU N0 OKa3bIBAEMBIM YCIIyraM U 1Ip.);
- o0ecrieyeHHe TEXHUYECKOW BO3MOXKHOCTU
BBIPDQKEHUS TIIOJy4aTelieM YCIyr MHEHUS O
KAauecTBE OKa3aHUs yCIyr (HAJW4Yue aHKEThl Jis
orpoca rpa)iaH Ui TUIEePCChUIKU Ha HEe)

1.3 |Hons mnomywareneit ycayr, ynosierBopeHHbix| 100 40% | 40 6amnos
OTKPBITOCTBIO, MOJHOTOM W  JOCTYIHOCTBIO | OasioB
uHPOpMAIIMU O JIEATEIHHOCTH OpTaHU3aIuH,




pa3MelIeHHOW Ha UHPOPMAIIMOHHBIX CTEHJaX, Ha
caiite B uH(}OPMAIMOHHO-
TejleKoMMyHUKalmonHoi cetu "UurepHer" (B %
OT OOIIero 4YuWcia OIMPOILIEHHBIX MOJydaTenen

yeuyr)

Hroro

100%

100 GamoB

Kputepuii "KoMpopTHOCT yCI0BHIA IPEIOCTaBICHUS YCIYyT'

'<2>

2.1.

ObecrieyeHre B  OpraHu3alud  KOM(OPTHBIX
YCIIOBUM JIJIS1 IPEIOCTABIECHUS YCIIYT:

-  Hajguuue  KOMQOPTHOM  30HBI  OT/ABIXA
(oxxkunianus);

- HaJIWYWe ¥ TIOHATHOCTh HABUTAllMU BHYTPU
OpraHu3ally;

- TOCTYIHOCTb TUTHEBOW BOJIBI;

-  HaJIMYUME U JIOCTYIIHOCTb  CaHUTApHO-
TMTUEHUYECKUX MOMELICHU (uucrora
NOMEILEHUI, HaJluuue Mblia, BOJABI, TyaJETHOU
Oymaru u mp.);

- CaHUTAPHOE COCTOSIHHE HOMEIIEHUM
OpraHu3alui;

- BO3MO>KHOCTh OpOHUPOBAHMS
YCIyTW/OCTYTHOCTh ~ 3allUCH  Ha  TOJydeHue
ycinyru (o TenedoHy, ¢ HUCIHOJIb30BAHUEM CETH
"Untepuet” Ha opumanbLHOM canre
OpraHU3aIyd, TIPU JUYHOM MOCEIICHUH U TIp.)

100
OaIoB

50%

50 6ayuioB

2.2.

Bpemst oxuaanus npeocTaBiIeHus yCIayru

JlaHHBIN TTOKa3aTeb HE
IIPUMEHSIETCS 1Sl OLIEHKH
OpraHu3alui KyJbTYpPBI

2.3.

Jonss momyuarened yciyr, YIOBIETBOPEHHBIX
KOM(OPTHOCTHIO YCIOBHM MPEAOCTABICHUS YCIYT
(B % oT 00111€TO YKCIIa ONMPOIICHHBIX MOJIydaTenei

YCIIyT)

100
OaIoB

50%

50 6asyutoB

Hroro

100%

100 GayutoB

Kpurepnii "[ocTynmHOCTB ycIIyr 1 HHBaIUIO0B"

3.1.
<3>

O6opynoBaHue TEPPUTOPHUH, TMPHUIIETAOMEH K
OpraHu3alii, W €€ TMOMEIICHUH C Y4eTOM
JOCTYITHOCTH JIJIs1 MHBAJIUIOB:

- o0opynoBaHuE BXOJIHBIX Tpynmn
MaH/lyCcaMu/TI0IbeMHBIMH TU1aThOopMamH;

100
OaIoB

30%

30 6ayu10B




-  HaJIWYUE€  BBIACICHHBIX  CTOSHOK  JUJIS
aBTOTPAHCIIOPTHBIX CPEJICTB MHBAJIUIOB;

- HaJIMYUE aJanTUPOBAHHBIX JIU(PTOB, MOPYUYHEH,
pPaCUIMPEHHBIX JIBEPHBIX TPOEMOB;

- HAJIMYME CMEHHBIX KPECEN-KOJISACOK;

-  HaJIM4YMe  CHEHUAIbHO  OOOpPYAOBAHHBIX
CaHUTapPHO-TUTMEHUYECKHUX MOMEIICHUM B
OpraHu3aluu

3.2.

OOecnieuenne B OpraHu3aLMH yCIIOBUI
JIOCTYTHOCTH, MO3BOJISIFOIIIUX WHBaJIUAaM
MOJIy4yaTh YCIYTYd HapaBHE C APYTUMU, BKIIOYAS:

- JIyOJMpOBaHWE MJiI WHBAIWAOB IO CIyXy H
3PEHUIO 3BYKOBOU U 3pUTENBHON MH(OPMAIINH;

- JyOnupoBaHUE HAJINUCEH, 3HAKOB M HWHOM
TEKCTOBOM U rpaduyeckoi nHpopMaIiK 3HAKaMH,
BBITIOJIHEHHBIMU  PETbe()HO-TOUCYHBIM IPUPTOM
bpaiis;

- BO3MOXXHOCTh MPEAOCTABJICHUS HWHBAJIUAAM IO
CIyXYy (cmyxy u 3PECHHIO) yCIyT
cypaornepeBourKa (TU(IOCYpIONEPEBOIUNKA);

- HaJIN4ue aJIbTEPHATUBHOM BEpCUH
opuUIIMAIBHOTO CcalTa OpraHu3alud B CETH
"NHTepHeT" 711 MHBAIMIOB 10 3pEHUIO;

- MOMOIIIb, OKa3blBaeMasi  pabOTHUKAMU
OpraHu3aldy,  MOpOUEAIIUMUA  HEOOXOAUMOE
oOydyeHrne (MHCTPYKTHUPOBaHHE) (BO3MOKXHOCTh
COMPOBOXKICHUSI pAOOTHUKAMU OPTaHU3ALINH );

- HaJlM4yue BO3MOKHOCTU MPEAOCTABICHUS YCIYyTH
B JIUCTAHIIMOHHOM PEKUME WU Ha JOMY

100
OaIoB

40%

40 Gay1oB

3.3.

Jons momy4arened ycCIyr, yIOBJIETBOPEHHBIX
JOCTYITHOCTBIO YCIYr il MHBaIUAOB (B % oOT
O0LIEero YncIa ONpPOIIEHHBIX NOJdyJYaTesIel yCIyT -
WHBAJIUJIOB)

100
OaIoB

30%

30 6ayu10B

Htoro

100%

100 GamioB

Kpurepuii "[o6pokenaTeabHOCTh, BEKINBOCTh PAOOTHUKOB OpraHu3anuu’ <2>

4.1.

Jonsg mnomydarenend yciyr, YIOBJIETBOPEHHBIX
100pOoKeNaTeTHLHOCTHIO, BEKITUBOCTHIO
paOOTHUKOB  OpTraHU3aIMH, O0CCIICUNBAIOIINX
NEepPBUYHBIA  KOHTAaKT W HHGOPMHUPOBAHUE
noyiydarens yciyra (paOOTHUKH CIIPaBOYHOM,
KacCHpbl ¥ TpodYee) IMpPH HEMOCPEICTBEHHOM

100
Oa/IoB

40%

40 Ga1oB




oOpareHuu B opranusanuto (B % ot o011ero uncina
OTIPOIIEHHBIX MOJTyYaTeNel YCIyT)

4.2.

Honst momyuareneid ycnyr, ynaoieTBopeHHbIX | 100 40% | 40 6amios
T00POKENaTEeTHHOCTBIO, BEXJIMBOCTHIO | OaJIIOB
pabOTHUKOB  OpraHW3allud, O00eCHEYNBAIOIINX
HETIOCPEICTBEHHOE  OKa3aHWUE  YCIAYyrd  IIpH
oOpallieHuH B opraHuzaiuio (B % ot o01iero yucia
OTIPOIIEHHBIX MOJTyYaTeNel yCIyT)

4.3.

Honst momyuarenei ycnyr, ynaoieTBopeHHbIX | 100 20% | 20 6ammoB
T00POKENATETHHOCTBIO, BEXJIMBOCTHIO | OaJIIOB
paOOTHUKOB OpraHu3allid MPU HUCHOJIb30BAHUU
JTUCTAHIIMOHHBIX ¢GopM  B3auMojecTBusl  (TI0
TenedoHy, MO DJIEKTPOHHOM MOYTe, C MOMOIIBIO
AJIEKTPOHHBIX CEPBHUCOB (IIOJaYU DJICKTPOHHOTO
oOpaiieHust/’kano0/mpejioxKeH!,  3amucu  Ha
MOJTyYEHHUE YCIIYyTHU, TOTYYCHHE KOHCYIbTAIIH TIO
OKa3bIBa€MbIM yciyraM u 1p.)) (B % oT oOiero
YHCJIa OTPOIIEHHBIX MOTydaTeNel yCayr)

Hroro 100% | 100 6ayuioB

Kpurepuii "Y 10BI€TBOPEHHOCTD YCIOBUAMH OKa3aHus yciyr" <2>

5.1.

Jlons momydareneir ycayr, kotopele ToToBbI| 100 30% | 30 6ammoB
PEKOMEHIOBATh OPTaHWU3AIMIO POJICTBEHHHKAM W | OaJjioB
3HAKOMBIM (MOTJIY Obl €€ PeKOMEHI0BATh, €CITU Obl
Obl1a BO3MOXKHOCTH BbIOOpa opranu3aiuu) (B % ot
OOIIIEro YKCIa OMPOIICHHBIX TOJIydaTeNel yCIyT)

5.2.

Jlons momydarteneit ycmyr, yaoBmerBopeHHbix | 100 20% | 20 6ammoB
rpadukoM paboThl opranuzaiuu (B % ot obiiero| OanioB
YrcIia ONPOIICHHBIX MOTyYaTeeH yCIyr)

5.3.

Honst momyuarteneid yciyr, yaoBieTBopeHHbIXx B| 100 50% | 50 6amoB
IIEJIOM YCJIOBUSIMU OKa3aHUsl YCIIYT B OpraHu3aIuu | 0aioB
(B % oT 00111€TO YKCIIa ONMPOIICHHBIX MOJIydaTenei

YCIIyT)

Hroro 100% | 100 GayutoB

<1> Cratesa 36.2 3akona Poccuiickoit @enepanmu ot 9 oktsiOpss 1992 r. N
3612-1, mpuka3z MunkynsTypsl Poccuu ot 20.02.2015 N 277 "OO6 yTBepxacHUH
TpeOOBaHMI K colepkaHUi0O W (opme mpenocTaBieHuss uHopMauu o
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JESITEIbBHOCTH OpraHu3aluid KyJIbTYpbl, pa3MElIEHHON Ha O(PHUIMAIBHBIX calTax
YIOJHOMOUYEHHOTO (PeiepaJbHOTO OpraHa HCIOJHUTEIILHON BIIACTH, OPTraHOB
roCcyJIlapCTBEHHOM BlIacTH cyObeKkTOB Poccuiickoit deneparyu, OpraHoB MECTHOTO
caMOYIIpaBJICHUSI U OpraHu3alil KyJbTypsl B ceTH "MHTepHeT" (3aperucTpupoBan
B MunucrepctBe roctumuu Poccuiickoir @Penepanmu 8§ wmas 2015 1.,
peructpainoHHbiii Homep 37187).

<2> JlaHHBI KpUTepUl HE TMPUMEHUM K TeaTpajIbHO-3PEIIUIIHBIM |

KOHLIEPTHBIM OpraHU3alusM B COOTBETCTBUU cO cTaTheil 36.1 3akoHa Poccuiickoi
®denepanuu oT 9 okT0pst 1992 1. N 3612-1.

<3> JlaHHBIA MOKa3aTellb HE MPUMEHSETCS K OpPraHU3alusIM KYyJIbTYpHI,
pasMenaronmmMcs B 00beKTaxX KyJbTYpHOro Hacienus. B cimyuae HaxoxaeHus
OpraHu3alid KyJbTYypbl B OOBEKTE€ KYJbTYPHOIO HACIEOUS MNPUMEHSIOTCS
IIOKA3aTeN, MpeaycCMOTpeHHble MyHKTOM &8 Ilpmkaza MuHkyneTypel Poccun ot
20.11.2015 N 2834 (3apeructpupoBaH B Mwunucrepcrse roctuiiun Poccuiickoi
Oeneparuun 10 nexabpst 2015 r., peructpauronnsiii Homep 40073).

Uctounuku u Metonsl cOopa MHPOpMAIMU O KauyeCTBE YCIOBUN OKa3aHUS
YCIIYT B COOTBETCTBUU C YCTAHOBJICHHBIMU MMOKA3ATEIISIMU:

- aHanu3 O(UIMAIBHBIX CANTOB OpraHM3alMi COIMANbHOU c(epbl B ceTu
"Untepuer", MHPOPMAIMOHHBIX CTEHIOB, HMHBIX OTKPBHITHIX HH(GOPMAIIMOHHBIX
PECYpPCOB OpraHU3alNil;

- aHaIM3 HOPMATHUBHBIX TMPABOBBIX AKTOB MO BOMPOCAM JESATEIbHOCTH
OpraHU3alliy U TOPSJIKY OKa3aHUsI UMHU YCIYT B chpepe KyIbTypHI;

- HaOJIroIcHUE, KOHTPOJIbHAS 3aKyIKa, MOCEIICHUE OpraHu3alliu;

- OIIPOC NOJIyYaTENEN yCIIyT.
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