YTBEPXJEHA
npukazom Muntpyna Poccuun
ot 30 okTs0ps 2018 1. Ne 6751

MeToauka BbIsIBJIeHHS U 00001IEHUSI MHEHHSI TPAXKIAH 0 KaYecTBe YCJIOBHA OKa3aHUSA YCIYT
opranuzanusiMm B cepe KyJabTYypbl, OXPaHbI 310POBbsl, 00pa30BaHMs, COUHAJIBLHOIO
o0cay:kuBaHus U (erepaibHBIMH YUPeKICHUAMI MeIMKO-COMATbHON IKCIEPTU3bI

1. Metoauka BbISBICHUS U OOOOIICHUS MHEHUS IpaKJIaH O KauyeCTBE YCIOBHH OKa3aHHSA
ycIyr opraHusaimusiMu B cdepe KyJabTypbl, OXpaHbl 370pOBbs, OOpa30BaHMs, COLUAIBHOTO
oOciy)kuBaHusi H  (enepalibHbBIMH  YUPSKACHUAMU MEAUKO-COIUMAIBHON AKCHEepTH3bl  (Hajee
COOTBETCTBEHHO — OpraHU3allK COLManbHOM chepbl, MeTouKa) paspaboTaHa B LENAX OIpPEAeICHUs
YJIOBJIETBOPEHHOCTU TPaXK/aH, SIBJISIOLIMXCS IOJIydaTesIMU YCIIYT, OKa3bIBAEMbIX OpraHU3alUsIMU
COLUMaIbHOW cdepbl (nanmee —TOJydyaTeNd YCIYyr), YCIOBUSMHM OKa3aHHMs YCIyr yKa3aHHBIMU
OpraHU3alHsIMHU.

2. B xayecTBe OCHOBHOI'O METO/1a BBISIBJIIEHUS] MHEHUS TOJTy4aTesell yciayr, IPUMEHIETCs UX
OIpOC, KOTOPBIM OCYILECTBISAETCS B CIEAYIOIUX Gopmax:

1) ankeTHpoBaHUE MOTydyaTesei yciyr (B TOM YHCIIC OHJIAH aHKETUPOBaHHE - IO aHKeTe,
pa3MenieHHOH B WH(POPMAIMOHHO-TEJICKOMMYHUKAMOHHOW ceTH «MHTepHeT» Ha OoQUIHaTbHOM
caiiTe OopraHu3ali COLMAIbHON cdephl (Hajnee — OopUUMAIbHBIN CaliT OpraHu3alMM COLMATBHOM
cdeprl), B OTHOIIEHHH KOTOPOH MPOBOAMTCS HE3aBUCHMAas OLEHKA KadyeCTBa YCIIOBHH OKa3aHHS
ycayr (nanee — He3aBUCHMas OLIEHKA KauecTBa), a Takke (peaepanbHOr0 opraHa HMCHOJIHHUTEIbHOM
BJIACTH, OpraHa HCIOJHUTEIBFHOW BiacTH cyOwbekta Poccuiickoit depepanuu, opraHa MECTHOTO
CaMOYIIPaBIICHUS);

2) UHTEPBHIOMPOBAHKE TIOJTyYaTeIeH YCIIyT,

3) TenedoHHBIN OMPOC MOTyYaTeNei yCIyT.

3. O6beM BBIOOPOYHON COBOKYITHOCTH PECIIOHIEHTOB (YUCIECHHOCTH IOJydaTeNe yCIyT,
MOJUIeXkKAIUX OINPOCY) Ul BBIABICHUS MHEHHUS TpakaaH (opMHUpYyeTcs Ul Kaxaoi opraHu3anuu
COLMaJIbHOW cdepbl B 3aBUCUMOCTH OT OOIIEH YHUCIEHHOCTH IMOJIydaTesned yciayr B JaHHOMN
OpraHu3alii B TEUCHHE KalCHAApHOro rojaa (mamee — OOBEM TeHEPAIbHON COBOKYITHOCTH),
MIPEIIECTBYIOLIEro roly MpOBEACHMsI HE3aBUCUMOI OLIEHKH KadecTBa. B ciydae, ecinu uHpopmanus
00 oOriel YMCIEHHOCTH ToJIyyaTesieil yeiIyr He pa3MellleHa Ha O(UIHaIbHOM caiiTe opraHu3aluu
COLMAIBHOW cdeppl, OHa MPEJOCTABIIACTCS OPraHMU3aTOpPy OIpoca MoJdydaTelned  yciyr
COOTBETCTBYIOIIUM YIOJTHOMOYEHHBIM (he/iepalbHbIM OpraHOM HCHOJHUTENbHOM BIIACTH, OpraHaMH
HCIIOJIHUTENIbHOH BiacTu cyobekToB Poccuiickoit denepannn, opraHaMu MECTHOTO CaMOYIIPaBJICHHUS
B COOTBETCTBUHU C TOCYJapCTBEHHOW M BEJIOMCTBEHHOW CTaTHCTHYECKOM OTUETHOCTHbIO (MTOTOBBIE
WM TIpeIBapUTENbHbBIE TaHHBIE).

4. PexoMeHayeMblil 00beM BBIOOPOYHOM COBOKYIMHOCTH pecroHieHTOB cocTasiusieT 40% ot
o0beMa reHepaibHONW COBOKYITHOCTH, HO He OoJiee 600 pecrioHIeHTOB B OJTHOW OpraHU3aIlHH.

5. BrisiBnenue u 00001eHne MHEHHS TTOTydaTeNell yeayr peKOMEeHIyeTCsl IPOBOIUTH B IO
MIPOBEICHUS] HE3aBUCUMON OILIEHKH KauecTBa M0 aHKeTe JUIsl OIpoca Ioyydareseil yclyr o KauecTBe
YCJIOBUH OKa3aHMs YCIyr OpraHU3alUsIMH COLMaIbHON cdephl (Hamee — AHkeTa). PexoMenayemblit
oOpa3zer; AHKeThI IPeIyCMOTPEH MpuilokeHneM Kk Metouke.

B AmnkeTy MOTr'yT BHOCUTBbCS W3MEHEHHMs, HAIPABJICHHbIE HA KOHKpETH3alWi0 U (WIN)
JIOTIOJIHEHHE paHee c(OpPMYJIHPOBAHHBIX BOIPOCOB, HEOOXOAMMBIE JJisi 00eCredeHUs JOCTHKEHUS
LI€JIN BBIABIICHUS U 00O0OIEHHS] MHEHUS MOJTyyaTese ycyr.

6. BeisiBIIeHEe MHEHUS TIOJydaTelneld yCIyr MPOBOIUTCS B COOTBETCTBHH C MOKA3aTeISIMH,
XapaKTepU3YIOIUMH 00IMe KPUTEPUN OLIEHKM KauyecTBa YCJIIOBHM OKa3aHUS YCIyT OpraHU3alUsMU
couuagbHOU cdeprl, YTBEP>KACHHHIMU HOPMAaTUBHBIMHM IPABOBBIMU aKTaMH YIOJIHOMOYEHHBIX
(enepanbHBIX OPraHOB MCHOJIHUTEILHON BIACTH B YCTAHOBIEHHOH clepe NeaTeIbHOCTHY, MOPSI0K

! TIpukas Munucrepcrsa KyasTyphl Poccniickoii ®enepauun ot 27 anpeins 2018 r. Ne 599 «O6 yTBepxkaeHun
nokaszaresiel, XapakTepusylmux oOmMe KPUTEPUHM OLEHKH KadecTBa YCJIOBHH OKa3aHUS  yCIyT
OpraHM3alUAMU KyNbTYphl (3apeructpupoBaH MunucrtepctBoM roctuuuu Poccuiickoit denepanun 18 mas



pacdera KOTOPBIX YCTaHOBJIEH MPHUKa3oM MuHucTepcTBa TpyAa U COLMAIBHON 3amuThl Poccuiickoit
Oenepanun ot 31 mas 2018 r. Ne 3441 «O06 yrBepkaennu EnuHOro mopsika pacdera mokasaresneu,
XapaKTepU3yIOIUX 00IIMe KPUTEPUH OLIEHKH KauecTBa YCIOBUN OKa3aHUS YCIYT OPraHU3aLUSIMH B
cdepe KyIabTyphl, OXpaHbl 310pOBbs, 00pa30BaHUsl, COLUATLHOTO OOCITYKUBAaHUA U (perepaTbHbIMU
YUPEXKIECHUSAMU MEAUKO-COLIMAIBHOM 3KCIEPTU3bl» (3aperucTpupoBaH MMUHHCTEPCTBOM IOCTULIUU
Poccuiickoit @enepanuu 11 okts6ps 2018 r., perucrpannonnsiii Ne 52409).

7. YIOBIETBOPEHHOCTD IIOJIydaTeJIeH YCIYr YCIOBHSAMHM OKAa3aHUsS yCIyI OpraHU3alUsMU
colManabHOU cdepbl OIpenesseTcsl MO IMOJOKHUTEIbHBIM OTBETaM PECIOHIEHTOB Ha BOIPOCHI 00
YJIOBJIETBOPEHHOCTH YCIOBHMSIMM OKa3aHMsI YCIIYT, COZlepKaluecs B AHKeTe.

8. Ilo urtoram 006001IeHUsI JaHHBIX, MOJIYYEHHBIX B XOJ€ OMpoOca MoJy4yaTelled YCIyT,
(bopMHPYIOTCS TPEUIOKEHUS IO YIYYIICHHIO KauecTBa YCIOBHMH OKa3aHHs YCIyr IO KaxJIOu
OpraHM3aliy COIMAIbHON cdeppl, B OTHOIIEHHH KOTOPOM MPOBOAMTCA HE3aBHCUMAas OIICHKA
KayecTBa.

2018 r., peructpanuonusiii Ne 51132); npukas MunncrepcTBa 3npaBooxpanenns Poccuiickoit deneparinu ot
4 mas 2018 r. Ne 201n «OO0 yTBepXIEHHH MOKa3aTeseH, XapaKkTepU3YIOUIMX OOIINe KPUTEPUU OLEHKH
KauecTBa YCIOBMH OKa3aHHSA YCIYyT MEIUIUHCKUMH OpPraHM3ALMSAMHU, B OTHOUIEHMH KOTOPBIX NMPOBOAMTCS
HE3aBUCUMAs OIICHKA» (3aperucTpupoBaH MuHucTtepcTBoM foctunmu Poccuiickoit ®enepammm 23 Mas
2018 r., peructparmonnsiii Ne 51156); mpukaz MunucrepcTBa o6pazoBanus u Hayku Poccuiickoit deaeparmu
ot 5 nexabps 2014 1. Ne 1547 «O06 yTBep»)A€HUH MOKa3aTeel, XapakTepU3YIOKX 00LIHe KPUTEPHH OLICHKH
KadecTBa  0Opa3oBaTENbHON  JESATETBHOCTH  OpPraHM3alMd,  OCYIIECTBISIOMMX  00pa3oBaTeIbHYIO
JESATEIILHOCTEY (3aperucTpupoBad MuHuCTepCTBOM IocTulnu Poccuiickort denepanuu 2 deppans 2015 r.,
peructpaunonnsiii Ne 35837); npuka3 MuHucTepcTBa TpyJa M COLHMaIbHOM 3amuThl Poccuiickoit denepaunn
ot 23 mas 2018 1. Ne 3170 «O0 yTBep:KIeHHH IOKa3aTenel, XapaKTepU3yIoIInuX OOILI1e KPUTEPHH OLCHKU
KadecTBa YCIOBHH OKa3aHHWsl YCIyr OpTraHU3alMsIMH COIMAIBHOTO OOCIHYXHBAaHUS W (ellepatbHbIMU
YUPEXKICHUSIMA ~ MEIUKO-COLMAIBHON  OKCHEPTH3bD»  (3aperucTpupoBaH  MHUHHUCTEPCTBOM  IOCTHLIUH
Poccuiickoit ®enepaunu 14 uronst 2018 r., perucrpanroHusiii Ne 51346).



[Tpunoxenue

K MeToauKe BBIIBICHHUSA U 0000IIEHNS MHEHHUS

IpaXk/JIaH O Ka4eCTBE YCIOBHI OKa3aHMsI YCIIyT
OpraHu3aIUsAMH B cepe KyJIbTYpPhl, OXPaHBI 3I0POBBS,

00pa3oBaHus, COIUATBHOTO O0CITY)KHBAHHS U
benepanbHBIMU YUPESIKICHUSIMHI MEIUKO-COLUATBHON

9KCIIEPTH3bI, YTBEPIKICHHOM MprukazoM MUHTpy1a
Poccun
oT 30 okTs6pst 2018 . Ne 6751

Pexomenyemslii o0pasern

AHKeTa
JJIS OIIpOca MoJiyqaTesiel yCJayr 0 KayecTBe yCJIOBHI OKa3aHHUA yCJIYTI OPraHu3anuAMHU
COLHAJIBHOM cepbl

YBaxkaeMmblil y4aCTHUK onpoca!

Ormpoc MpOBOIUTCS B IIEJSIX BBISIBICHUS MHEHUS TPAXKJIAH O KQU€CTBE YCIOBUM OKa3aHM
YCIYT OpraHu3allisIMU COIMAIBbHON cdepbl (LIKOIbI, TeaTpbl, My3€H, KYJIbTYPHO-IOCYTOBBIC
[EHTPBI, OOJIEHUIIBI, TOJMKIMHUKHA, OPTaHU3AIMH COIUAIIBHOTO O0CTYKHUBAHUS, IETCKUE CaJIbl,
OI0pPO MEIMKO-COIMATBLHOM SKCIIEPTU3bI M POYKE OPTaHU3ALINHN ).

[Toxkamylicta, OTBETbTE Ha BOIPOCH! aHKETHI. Barle MHEHNE O3BOJIUT YIy4IIUTh paboTy
OpraHu3aIyii cCOUaIbHON cephl U MOBBICUTH KAYECTBO OKA3aHUs YCIyT HACEICHHUIO.

Ormpoc mpoBoaAUTCS aHOHUMHO. Bamu dhamuinus, uMs, 0TYECTBO, KOHTAKTHBIE TeIe(OHBI
YKa3bIBaTh HEOOS3aTEIHHO.

KonduaenmanbHOCTh BBICKa3aHHOTO BaMu MHEHHMS O KayecTBE YCIOBUU OKa3aHUS
YCIIYT OpraHU3aUsIMHU COLUATBHON Chephl TapaHTUPYETCH.

1. Ilpu mocemeHny OPpraHu3anuyu 00paIAIUCh 11 Bbl kK HH(OpMannu o ee JesiTeIbHOCTH,
pa3MellleHHOH Ha MH(GOPMAIMOHHBIX CTEHJaX B IOMeIIeHUsIX Opranu3aumuu?

Ha

Her (nmepexon x Bompocy 3)
2. YnosiieTBopeHbl Ji Bbl OTKPBITOCTBHIO, NMOJHOTOH M JOCTYNHOCTHIO MH(pOpManum o
AeATeTbHOCTH OPraHM3alMH, Pa3MelIeHHOH Ha MH(OPMAIMOHHBIX CTEHAAaX B MOMEIIEeHHH
opranm3anum?

Ha

Her
3. Hoab3oBasuch Ju Bbl opuuMaIbHBIM €aliTOM OpPraHU3alUM, 4YTOObI MNOJYYHTH
HH(}OPMaALHIO 0 ee NeATEeJbHOCTH?

Ha

Her (mepexon k Bompocy 5)
4. YaoBieTrBopeHbl JU Bbl OTKpPBITOCTBIO, MOJHOTOH M JOCTYNHOCTHI0O HMHoOpMauuu o
AeATeIbHOCTH  OPraHu3alMy, pasMelleHHOH Ha ee oOQUUHMAJIBLHOM caliTe B
HH(OPMALMOHHO-TEJIEKOMMYHUKALMOHHOM ceTH « UHTEepHET»?

Ha

Her
5. CeoeBpeMenHO Jin Bam Obli1a mpeaocTasiieHa ycJyra B OpraHu3anii, B KOTOpyl Bel
o0paTHIHCh (B COOTBETCTBUU CO BPEMEHEM 3allMCH Ha IIPUEM K CHEIHATUCTY (KOHCYJIbTAIHUIO),
C JIaTOM TOCTIUTAIN3ALUHN (AMArHOCTHYECKOTO MCCIEAO0BAaHU), CO CPOKAMM, YCTAHOBJICHHBIMU
VHIUBHIYalbHOH TIPOTPaMMOii IPeI0CTaBIEH)s COMUANBHBIX YCIYT, B podee)? 2

2 o .
Jis momygareneit yciayr opraHu3annii B cepe oXpaHbI 3J0pPOBbS, COIMATLHOTO OOCITYKHUBAaHHUA U (heaepaTbHBIX



4

Jla (yciyra mpeoctaBiieHa CBOEBPEMEHHO UJIM paHee YCTaHOBJIEHHOTO CPOKa)

Her (ycnyra npenocraBiieHa ¢ OI03JaHUEM)
6. YnomiaerBopenbl Ju Bbl KOMQPOPTHOCTHIO YCJIOBHH TNPeNOCTABJIEHUS] YCJIYIr B
opranu3zanuu (Hamyue KoM(pOPTHOW 30HBI OTAbIXa (OXKHAAHWSA); HAIMYNE U TMOHITHOCTH
HaBUrallUM B IOMEIIEHUH OPraHU3aluN; HAIMYUE U JOCTYITHOCTh TIUTHEBOU BOJIBI B IOMELIEHUU
OpraHu3aly; HAJTUYUe U JOCTYIHOCTh CAHUTAPHO-TUTUEHUYECKUX MTOMEIICHUN B OpraHu3alliu;
YIOBJIETBOPUTEIBHOE CAHUTAPHOE COCTOSHME IIOMELIEHUH OpraHu3alud; TPAHCHOPTHAs
JOCTYITHOCTh OpraHu3aluy (Hanuyue OOIIECTBEHHOTO TPAHCIIOPTa, NMApKOBKH); TOCTYITHOCTh
3amucyd Ha TMoyiydeHue yciayru (mo tenedoHy, Ha OQHUIMAIBLHOM CcaiiTe OpraHu3aluy,
nocpencTsoM EnuHOro moprana rocyAapCTBEHHBIX U MYHUIMMNAIBHBIX YCIYT, HPU JIMYHOM
MOCEILIEHUH B PErHCTpaType WK Y CHeHaluCcTa OPraHu3allin) U IPOYue yCIoBus)?

Ha

Her
7. Ameete Ju Bbl (1M JIMI0, IPEICTABUTE/IEM KOTOPOro Bbl siBjisieTech) YCTAHOBJIEHHYIO
rpyniny MHBAJHIHOCTH?

Ha

Her (mepexon x Bompocy 9)
8. YnomierBopenbl i Bbl JOCTYNMHOCTBHIO NpPeNOCTABJECHHMS YCJIYTr /sl WHBAJIWIOB B
opranusanum?

Ha

Her
9. VYaomiaerBopeHbl JH Bbl 100pokejJaTeILHOCTBI) H BEXKJIMBOCTHI0 PadOTHMKOB
OpraHM3aniu, o00ecneYMBANIUX  MEePBHYHbIH KOHTAKT €  MOCETUTEISIMH U
HH(popMHupoOBaHHe 00 ycayrax IHpPpH HeNOCPeJACTBEHHOM OOpallleHHH B OPraHHM3alUI0
(pabOTHUKU PETUCTPATYPHI, CIIPABOYHOM, TPUEMHOTO OT/IEIICHUS, KACChI, IPUEMHON KOMUCCHH U
npoydre paboOTHHUKH)?

Ha

Her
10. YnpoBiaerBopenbl Jau Bbl 100poKe/IaTeIBHOCTBIO M BEKJIMBOCTBI0 Pa0OTHHKOB
OpraHu3anuu, 00ecnevyuBAONIMX HENOCPeACTBEHHOEe OKA3aHMe YCJIYI'M NpH o0pallleHHHU B
OpPraHu3anui (Bpayd, COIHUANbHbIE PAOOTHHUKH, PAOOTHUKH, OCYIIECTBIISIFOIIME SKCIIEPTHO-
peabUIUTAIMOHHYIO JUArHOCTHKY, INPENoJiaBaTel, TPEHEpPbl, MHCTPYKTOPhI, OUOIHOTEKapH,
HKCKYPCOBO/IBI U IPOYHE PAOOTHUKH)?

Ha

Her
11. IHoab3oBaauck Ju Bbl KAKUMHU-JIN00 TMCTAHUMOHHBIMH CNIOCO0AMHU B3aUMO/I€liCTBUSA €
opranu3anuei (tenedoH, PIEKTPOHHAS TOYTA, AJIEKTPOHHBIA cepBuC (Popma ISl MOAAYU
AJIEKTPOHHOTO  OoOpaimieHust  (OKajioObl, TMPEAJIOKEHHS), TIOJYYeHHE KOHCYJIbTAllUM  T10
OKa3bIBa€MbIM ycCIIyram), pazzaen «4Hacto 3agaBaeMble BOIPOCHD», aHKETa JJI ONpoca IpakJIaH
Ha caiiTe u mpouwue.)?

Ha

Her (nmepexon k Bompocy 13)
12. YnoBiaerBopenbl Ju Bbl 100poKe/IaTeIbHOCTHIO M BeKJIMBOCTHI0 PadOTHHKOB
OPraHu3anyu, ¢ KOTOPHIMH B3aHMO/EHCTBOBAJIM B JMCTAHUNOHHOW dopme (110 Tenedony,
[0 DJIEKTPOHHOH MOYTe, C TOMOIIBIO 3JEKTPOHHBIX CEPBHCOB (A MMOJAYM HIECKTPOHHOTO
oOpaitieHust (3kano0bl, MPEUIOKEHUST), TOTYYSHHs] KOHCYJIbTAIlUU 110 OKa3bIBAEMbIM YCIIyram) U
B MIPOYMX AUCTAHIIMOHHBIX popmax)?

Ha

Her
13. I'oroBbI Ji1 Bbl peKOMEH10BATH JAHHYI0 OPraHU3ALMI0 POACTBEHHHUKAM H 3HAKOMBIM
(mam morsm Obl Bbl ee pexoMeHaoBaTh, ecaum Obl ObLIa BO3MOKHOCTH BbIOOpa
opranu3anum)?

YUPEKIECHUN MEIUKO-COIIUATIEHOM SKCIIEPTU3HI.



Ha

Her
14. YnoBiaerBopeHbl Jii Bbl OpraHm3anMOHHBIMH YCJIOBHSIMH TMPEIOCTABJIEHUS] YCJIYT
(rpajpuxom  paGoTrbl  opraHm3amum  (TOJpa3NeNCHUs,  OTAEIbHBIX  CIECHHAINUCTOB,
NEPUOANYHOCTHIO MPUX0JA COLUATHHOIO pabOTHHKA HA JIOM M MpPOYKE); HABUTalueid BHYTPHU
opranu3anuu (Hamuyne WHQPOPMAIMOHHBIX Ta0ONWUYeK, YyKas3aTellel, CHUTHAIBHBIX Ta0Jo,
nH(poMaToB u mpouue)?

Ha

Her
15. YoBiieTBOpeHbl Jid BbI B 11€/10M YCJIOBUSAMHU OKA3aHUS YCJIYT B OpraHu3aumuu?

Ha

Her
16. Bamu npeasioskeHus 1Mo yJay4llIeHUIO YCJIOBUI 0KA3aHUS YCJIYT B JaHHOW OPraHu3alum:

Coo0mmTe, moxKaIyiicTa, HEKOTOPbIe CBeIeHUs 0 cede:
17. Bam moa
Myxckoit

Kenckuit
18. Bam Bo3pacrt (Yka:xxuTe CKOJIbKO BaMm moJiHbIX Jier)

Baaronapum Bac 3a yuactue B onpoce!

3aroaHseTcs OpTraHHu3aTOpOM OIIpOCa NI AHKECTCPOM.

1. Ha3Banue HacelIeHHOTO ITYHKTa, B KOTOPOM IIPOBCACH OIPOC (HaHI/IH_II/ITe)

2. IlomHoe Ha3BaHWE OpraHU3allMU COLMAIBLHON CQepbl, B KOTOPOM TMPOBEACH OMpPOC
nojydJarenen yciyr (Hamnuumre)




